Certified Professional in Demand Forecasting 
Program
	Date
	Time
	Context

	7 May 2012
	9:00
	Part 1- Demand Forecasting in Supply Chain

	
	9:30 
	Workshop 1- Assessing the Impact of Factors: Case Studies

	
	10:00
	Part 2- Data Exploration for Forecasting

	
	10:30
	Coffee Break

	
	10:45
	Workshop 2- Establishing Trend and Seasonal Components

	
	11:15
	Readout of Workhop 1 and 2

	
	11:30
	Part 3- How do we use components of a Time Series

	
	12:30
	Lunch

	
	13:30
	Workshop 3- Seasonal Adjustment- Ice Cream and Tourism Cases

	
	14:30
	Part 4- Smooting, Trending, and Outliners

	
	15:30
	Coffee Break

	
	15:45
	Workhop 4- Forecasting with short-term forecasting models

	
	16:30
	Readout of Workshops 3 and 4

	
	
	

	8 May 2012
	
	

	
	9:00
	Part 5- Improving Forecasting Accuracy

	
	9:45
	Workshop 5- Measuring Forecast Accuracy

	
	10:30
	Coffee Break

	
	10:45
	Part 4- Tracking Tools

	
	11:45
	Workhop 6- Creating a Time-Phased Order Forecast

	
	12:15
	Readout of Workshops 5 and 6

	
	12:30
	Lunch

	
	13:30
	Part VII- Practical Uses of the Forecast

	
	14:30
	Workshop 7- Simulated Forecasting Simulation- GLOBL Case

	
	15:30
	Coffee Break

	
	16:00
	Part 8- Implementing the Forecasting Process

	
	17:00
	Final


